
Removable/External Batteries
The outer packaging requires a UN3480 label.

The label must be printed in color.

Print this label at actual size (4” x 4”). Do not shrink to fit page.

Write a telephone number for additional information on the label.

UN 3480
Phone_________________________



Non-Removable/Internal Batteries
The outer packaging requires a UN3481 label.

The label must be printed in color.

Print this label at actual size (4” x 4”). Do not shrink to fit page.

Write a telephone number for additional information on the label.

UN 3481
Phone_________________________



Which Precision Medical product are you returning?

Non-Removable/Internal BatteriesRemovable/External Batteries

Batteries must be placed in rigid outer packaging 
and inner packaging designed to prevent 
damage to the batteries and short circuits 

(non-conductive materials).

Package must not exceed 66lbs (30kgs).

The outer packaging requires a UN3480 label. 

For devices with internal batteries that are 
not removable, run the battery down to one 
bar on the battery indicator, then package 

the device securely. 

The outer packaging requires a UN3481 label.

Return Policy Instructions

Live Active Five® 
Lithium-ion Battery

508561

EasyPulse POC 
External Lithium-ion 

Battery
506760

EasyPulse 
Portable Oxygen 

Concentrator - 3 Liter
PM4130P

EasyPulse 
Portable Oxygen 

Concentrator - 5 Liter
PM4150P

DO
Packaging Guidelines

DON’T

DO use packaging materials to 
cushion the battery and prevent

it from getting wet. 

DON’T ship battery/device 
without using cushioning, 

waterproof packaging materials.

DO securely pack the battery,
so it does not shift inside 

the shipping box.

DON’T allow the contents to shift 
inside the shipping box.

DO print the appropriate label 
in color and adhere it to 

the shipping box.

DON’T print the appropriate
label in black and white.


